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Questions, problems, missing parts? Email our technical support 
department for fastest response at support@scsources.com or call 
657-341-0362, 9:00 a.m. - 5 p.m., CST, Monday - Friday
Please have your model and serial number ready. 
(Located on the back of your unit)



Thank you for choosing our product.

Please read this manual carefully before use to ensure proper 
operation. Keep this manual for future reference.

We reserve the right to update product design and specifications 
without prior notice as part of ongoing improvements.





Do not use the chair in excessively humid or dusty environments. This 
may cause malfunction or electric shock.
Do not use the chair in rooms with temperatures above 104°F (40°C).
Keep the chair away from heat sources such as heaters, stoves, and 
direct sunlight.
Place and use the chair on a stable, level, non-slip surface.
This product is for home use only and is not intended for commercial use.

Read this manual carefully before using the massage chair to ensure safe 
and proper operation.
Do not use the chair if the upholstery or seat is removed. This may cause 
injury or damage.
Do not use the chair together with other therapeutic devices (such as 
electric blankets). This may cause injury or reduce effectiveness.
Do not use the chair within one hour before or after eating. This may 
cause discomfort or adverse effects.
Do not allow children or pets near the chair during operation, especially 
behind the backrest or under the seat or leg rest. This may result in injury.
Do not place heavy objects on the armrests, leg rest, or backrest. This 
may cause damage or injury.
Do not use the massage chair if your body is wet.
Do not operate the chair with wet hands.

Limit each session to 30 minutes or less.
Do not massage the same area for more than 5 minutes at a time to avoid 
overstimulation.
Do not place your hands or feet near the massage rollers during opera-
tion. This may cause injury.
Stop using the product immediately if you feel discomfort.
This product is not intended to treat medical conditions. Consult a quali-
fied healthcare provider if needed.
If you have a medical condition or are taking medication, consult your 
doctor before use.
Do not use the product if you are feeling unwell.
Remove scarves, neckties, necklaces, and other loose items before use.
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Are under medical rest as prescribed by a doctor
Have a spinal condition, spinal injury, or abnormal spine
Have back problems 
Have diabetes, osteoporosis, or reduced sensation
Have joint problems
Use a pacemaker or other electronic medical device 
Are pregnant or may be pregnant
Have phlebitis or thrombosis
Are at increased risk of blood clots
Have had recent surgery
Have surgical implants such as pins, screws, or other metal devices.
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For indoor use only.
If using the chair in a cold room, do not raise the room temperature 
suddenly. Increase the temperature gradually to normal levels. 
If the chair has been stored in a cold environment, allow it to sit at 
room temperature for at least 1 hour before use.
Condensation may form on internal components, which can affect 
performance or cause malfunction.

People with Medical Conditions
Consult your doctor before using this product if you:

Liquid is spilled on the chair. This may cause electric shock or malfunc-
tion.
The backrest fabric is torn and internal components are exposed.
You feel pain or discomfort during use. Stop immediately and consult your 
doctor.
The chair is not working properly or shows any unusual behavior. 
There is a power outage. The chair may restart unexpectedly when power 
is restored.
There is lightning or a storm.
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Instances When the massage chair Should Not Be Used
If any of the following occur, turn off the power immediately and unplug the
chair:





Turn off the power and unplug the chair from the electrical outlet.
Tilt the chair backward as shown and roll it to the desired location.
Place a mat or protective covering on the floor to prevent damage during 
movement.

1.
2.
3.

Moving the Chair

Ensure there is at least 20 in (50 cm) of clearance in front of and behind 
the chair.
This allows the backrest to recline fully without obstructio.

Placing the Chair

1. Unpack
Remove all packaging and protective wrapping. Confirm all parts are included.

2. Installing the Leg Rest
Locate, nuts and bolts from accessory bag. 
Attach leg rest onto anchor points A and B. Slide cotter pin (E) onto post (B) to secure.

Place cushion with air hose facing inward.
Connect air hose to seat frame.

Lift the leg rest and connect the air tubes to the ports on the leg rest.



4. Install Backrest Pad and Pillow
Zip the backrest pad onto the chair.
Attach the pillow using the Velcro.

Plug the power cord into the socket and turn on the switch.
Press the power button on the remote to start.

Connect the heater cable from the backrest to the seat (Fig. 2).
Zip the backrest and seat together (Fig. 3).



Press to turn on/off.

Press to toggle Zero-G mode on/off.

Press to pause massage function. Press again to resume.

Press to turn on/off Bluetooth.

Press to turn on/off heating.

Press + to increase roller speed in manual mode.

Press - to decrease roller speed in manual mode.

Press and hold to adjust backrest position up. Release to
lock.

Press and hold to adjust backrest position down. Release
to lock.

Press to turn on/off massage rollers.

Press again to change roller direction.

Press to cycle off-timer function: 15 / 20 / 25 / 30 min

Press to turn on/off.

Press again to change roller direction.

Press to turn airbag massage on/off (shoulders, arms, 
hips, calves, feet).

Backrest
Up / Down

Neck &
Shoulder

Timing

Waist & Back

Press this button to increase the airbag intensity.

Press this button to decrease the airbag intensity.

Airbag
Intensity

Airbag

Power

Zero-G

Pause

Bluetooth

Heat

Roller Speed+
/

Roller Speed-



Full body massage, strong roller and airbag intensity.Refresh

Full body massage, medium roller and airbag intensity.Relax

Full body stretch-style massage.Yoga

Focused massage for neck and shoulders.Neck & Shoulder

Focused massage for lower back and waist.Waist & Back

Full body massage, light roller intensity.Dream

On your phone Bluetooth list, choose the model “R8328 ” to do the 
pairing.

1. Storage

Caution

Wipe with a soft, dry cloth after use.
Keep clean and away from humidity.
For long-term storage: cover and unplug.

2. Cleaning
Turn off power and unplug before cleaning.
Wipe with a soft, dry cloth after use.
Use a slightly damp cloth for deeper cleaning.
Do not iron or machine wash upholstery.

3. Controller
Clean with a dry cloth only.

Avoid direct sunlight and high temperatures.
Do not place against vinyl or wallpaper for long periods (may cause 
discoloration).

Caution
Do not use harsh chemicals (e.g., benzene, thinner).

Caution
Do not use a wet cloth as it may cause malfunction.



R8328

No Power

Common issues can be resolved following the below steps.

•Check the power plug is securely
  connected.
•Ensure the main power switch is ON (I).

Controller Works,
Chair Does Not

•The chair may be overheated.
•Turn off power and allow to cool for 
  30–50 minutes.

Controller and
Chair Not Working

•Check if the timer has ended. Restart the
  program. 
•Turn power OFF, then ON again.


