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Danger! Proceed with extreme caution to prevent the risk of severe injury and/or death.

Warning! Proceed with care to prevent avoidable accidents and potential risks.
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— Important Safety Instructions —
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READ AND FOLLOW ALL INSTRUCTIONS.

DANGER -- Risk of accidental drowning:
Do not allow children to be in or around a spa unless a responsible adult supervises them. Keep the spa cover 
on and locked when not in use. See instructions enclosed with your cover for locking procedures. 

DANGER -- Risk of injury:
The suction fittings in this spa are sized to match the specific water flow created by the pump. Should the need 
arise to replace the suction fittings, or the pump, be sure the flow rates are compatible. 

Never operate the spa if the suction fitting or filter baskets are broken or missing. Never replace a suction 
fitting with one that is rated less than the flow rate marked on the original suction fitting.

DANGER -- Risk of electric shock:
Install the spa at least 5 feet (1.5 meters) from all metal surfaces. As an alternative, a spa may be installed 
within 5 feet of metal surfaces if each metal surface is permanently bonded by a minimum #8 AWG solid 
copper conductor to the outside of the spa’s control box.

Do not permit any external electrical appliances, such as lights, telephones, radios, televisions, and etc., within 
five feet (1.5 meters) of the spa. Never attempt to operate any electrical device from inside the spa.

Replace a damaged power cord immediately.

Do not bury the power cord.

Connect to a grounded, grounding-type receptacle only. 

WARNING -- To reduce the risk of injury:
The spa water should never exceed 104˚F (40˚C). Water temperatures between 100˚F (38˚C) and 104˚F 
(40˚C) are considered safe for a healthy adult. Lower water temperatures are recommended for young 
children and when spa use exceeds 10 minutes.

High water temperatures have a high potential for causing fetal damage during pregnancy. Women who are 
pregnant, or who think they are pregnant, should always check with their physician prior to spa usage.

The use of alcohol, drugs or medication before or during spa use may lead to unconsciousness, with the possi-
bility of drowning.

Persons suffering from obesity, a medical history of heart disease, low or high blood pressure, circulatory 
system problems or diabetes should consult a physician before using the spa.

Persons using medications should consult a physician before using the spa since some medications may 
induce drowsiness while others may affect heart rate, blood pressure and circulation.

HYPERTHERMIA DANGER:
Prolonged exposure to hot air or water can in   4˚C above 37˚C). While hyperthermia has many health benefits, 
it is important not to allow your body’s core temperature to rise above 103˚F (39.5˚C).

Symptoms of excessive hyperthermia include dizziness, lethargy, drowsiness and fainting. The effects of 
excessive hyperthermia may include:

• Failure to perceive heat 

• Failure to recognize the need to exit spa or hot tub

• Unawareness of impending hazard

• Fetal damage in pregnant women

• Physical inability to exit the spa

• Unconsciousness

WARNING: The use of alcohol, drugs, or medication can greatly increase the risk of fatal hyperthermia.

WARNING: People with infectious diseases should not use a spa or hot tub.

WARNING: To avoid injury, exercise care when entering or exiting the spa or hot tub.

WARNING: Do not use drugs or alcohol before or during the use of a spa or hot tub to avoid unconsciousness 

and possible drowning.

WARNING: Do not use a spa or hot tub immediately following strenuous exercise.

WARNING: Prolonged immersion in a spa or hot tub may be injurious to your health.

CAUTION: Maintain water chemistry in accordance with manufacturer’s instructions.

* Please read the instructions carefully and use according to the instructions. Children should use this product under the 
close supervision of adults.

— Important Safety Instructions —
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Pre-Delivery Checklist

Planning the Best Location

Most cities and counties require permits for exterior construction and 
electrical circuits. In addition, some communities have codes requiring 
residential barriers such as fencing and/or self-closing gates on 
property to prevent unsupervised access to the property by children. 
Your dealer can provide information on which permits may be required 
and how to obtain them prior to the delivery of your spa.

Safety First
Do not place your spa within 10 feet (3 m) of overhead power lines.

Consider How You Will Use Your Spa
How you intend to use your spa will help you determine where you should position it. For example, will you use 
your spa for recreational or therapeutic purposes? If your spa is mainly used for family recreation, be sure to 
leave plenty of room around it for activity. If you will use it for relaxation and therapy, you will probably want to 
create a specific mood around it.

Plan for Your Environment
If you live in a region where it snows in the winter or rains frequently, place the spa near a house entry. By 
doing this, you will have a place to change clothes and not be uncomfortable.

Consider Your Privacy
In a cold-weather climate, bare trees won’t provide much privacy. Think of your spa’s surroundings during all 
seasons to determine your best privacy options. Consider the view of your neighbors as well when you plan 
the location of your spa.

Provide a View with Your Spa
Think about the direction you will be facing when sitting in your spa. Do you have a special landscaped area 
in your yard that you find enjoyable? Perhaps there is an area that catches a soothing breeze during the day 
or a lovely sunset in the evening.

Keep Your Spa Clean
In planning your spa’s location, consider a location where the path to and from the house can be kept clean 
and free of debris.Prevent dirt and contaminants from being tracked into your spa by placing a foot mat at the 
spa’s entrance where the bathers can clean their feet before entering your spa.

Before Delivery
Plan your delivery route
Choose a suitable location for the spa
Lay a 5 - 8 cm concrete slab
Install dedicated electrical supply
After Delivery
Place spa on slab
Connect electrical components

4

12"/30cm minimum 
distance from edge

— Preparing for Your New Portable Spa —— Preparing for Your New Portable Spa —

* Check spa and register serial number.

Guide to Transportation, Placement, and Installation of the Heat Pump:

When transporting or storing the Heat Pump in.temp mini, do not lay it on its side. It must be placed 
upright to prevent issues such as internal component compression, pipeline breakage, fin damage, and 
refrigerant leakage.

Additionally, after being transported to the factory or customer site, it should be kept idle for more than 24 
hours before powering on or testing.

*   Suitable for products with a built-in intem.mini heat pump



Clearance for Service Access

Spas require clearance on all sides of the spa.

While you are planning where to locate your spa, you need to determine how much access you will need for 
service.
All spa models require a minimum of three feet / one meter access to all sides of the spa for potential service. 
For this reason, the spa should never be placed in a manner where any side is permanently blocked. Examples 
include placing the spa against a building, structural posts or columns, or a fence.
Spa models require access to all sides in case they need service or repair. See the figure below.
If you are planning to enclose or surround your spa with a deck, make sure there is easy access for service or 
repair.

≈ 3 feet / 
1 meter

≈ 3 feet / 
1 meter

≈ 3 feet / 
1 meter

≈ 3 feet / 
1 meter
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— Preparing for Your New Portable Spa —

The following electrical connections must be performed by a licensed electrical contractor. Remove the two 
corner panels on each side of the spa’s front door.

The way to remove and install the skirt.

Opening the Front Door Panel for Electrical Hookup
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Soft water makes it impossible to maintain the proper water chemistry and may cause the water to foam, 
which will ultimately harm the finish of the spa and void your warranty. You may fill your spa with well 
waterprovided the following conditions are met: 1) Purchase and use a pre-filter to run the well water 
through on the fillup. The pre-filter will be placed before the spa filter in the fill-up flow of water. 2) Have a 
Total Dissolved Solids (TDS) and metals test performed by a qualified person after the fill-up process but 
before any spa use.

3. Fill the spa.
Place a garden hose in the filter canister and fill your spa.

Always fill the spa through the filter canister. Failure to do so may 
cause air to be trapped in the filtration system and prevent the pumps 
from operating properly.

Fill the spa until water level is about six inches from the top.
If the water level is too low or too high, your spa will not operate properly.

Never fill your spa with soft water.

4. Turn on power to the spa.
When the spa is filled to the correct level, turn on the power at the GFCI breaker.(Ensure that the 120V spas are 
connected to the proper electrical outlet.)

8
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Filling and Powering Up Your Portable Spa
1. Inspect the spa equipment.

Inspect all plumbing connections in the equipment area of your spa. 

• Make sure unions in the equipment pack are tight. (Be careful not 
to over-tighten the plumbing fittings.)

Never run the spa with the gate valvesclosed or without water circulating for long periods of time.

UP
TIGHTENTIGHTEN

UP

2. Remove the cartridge from filter canister.
If you have a skimmer like this:
Grip the filter by the handle and unscrew it from the canister. Never try 
to pull the filter cartridge while the spa is running in low or high speed 
(i.e., any speed).

After you remove the filter, remove the plastic wrapper and soak it in water for 30 minutes before you 
replace it. A dry filter can allow air into the filtration system which can cause the pump to fail to prime.
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— Preparing for Your New Portable Spa —

Make sure the filter has soaked at least 30 minutes before you install it. 
Insert the filter all the way and screw it in. Do not over-torque the cartridge 
during installation, just hand tighten gently.

5. Install the filter into the filter canister.

6. Adjust water chemistry.
Test and adjust the water chemistry. See the section on page 21 for instructions on keeping your water clear.

7. Let the spa heat up.
When the spa has finished priming, the heater will activate. Put the cover on and let the spa heat to the set 
temperature.

Priming the Pump

New spa owners often have difficulty the first time they start their spa and the pump fails to prime. This can be 
frustrating, but these simple instructions can help you.

Sometimes air can become trapped in the pump while filling the spa. You will know this has happened when after 
you have filled and started the spa, the pump does not seem to function. You will hear the pump operating, but 
no water will be moving.

The pump will not work properly while air is 
trapped in it. 
Continuing to operate the pump in this way 
will cause damage.

Whenever you fill your spa, fill it through the filter 
canister and make sure all jets are open.

Jets
Almost all of the jets in your spa are adjustable. Rotating the face of an 
adjustable jet to the left will decrease the amount of water flow through 
the jet. Rotating the face of an adjustable jet to the right will increase the 
amount of water flow through the jet. (See example shown here.)
Neck jets adjust in the opposite directions . SMALL

BIG

Spa Control Panel

Brand

JOYONWAY

The name of the panel Picture QR code

PB562

PB563

* Please scan the QR code for information.
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LED Lighting
Press the LIGHT button on the topside control panel to turn the spa light on. If your spa has perimeter LED lights, 
they will also light up at the same time as the spa light.

The LEDs operate in three modes:

1. Cycle: When you continually press the LIGHT button, the LEDs will cycle through the three main LED colors 
(Red, Green, and Blue) or combinations of the three that produce the following colors: light green, purple, light 
blue, yellow, etc.
Each time you press the button, you immediately advance to the next color in sequence or eventually a different 
light pattern.

2. Flashing: When you are cycling through all the colors, the next time you push the LIGHT button, the LED 
lights may start flashing. This is another normal operational pattern option.

3. Fading cycle: The next phase of operation when you push the LIGHT button is a slow and/or fast fade     
random transition from one color to the next.

Spas with exterior LED lighting generally work in the same mode as described above. The variations in color and 
patterns provide you with multiple options to suit almost any lighting preference.

Press the Light key to turn light on.Press the Light key a second time to turn light off.

Diverter Knobs

Air Valve

Waterfalls

Diverter knobs are the 2” knobs located around the top of your spa. They allow you to divert water through jets 
from one side of the spa to the other, or in most cases from floor jets to wall jets. This is accomplished by rotating 
the diverter knob to the left (counterclockwise), decreasing the amount of water flow through a section of jets. To 
increase the amount of water flow through the other section of jets, rotate the handle to the right (clockwise).

Air venturis are the 1” knobs located around the top of your spa. Each one will let you add a mixture of air with 
the jet pressure. This is accomplished by rotating the air venturi knob to the left (counterclockwise) to increase 
the amount of airflow through the jets. To decrease the amount of airflow through the jets, rotate the handle to 
the right (clockwise).

Some spa series include optional waterfalls. When the booster pump is on, rotate the dial on top (for the cascade 
waterfall)  (see below).
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Jet Removal and Replacement
Screw-in jet removal

Grasp the outer rim of the jet and turn it count-
er-clockwise. The jet will unscrew from the 
fitting until it is free.

To replace the jet, place it in the fitting and turn 

it clockwise until it is snug in place and it can 
be rotated freely about half a turn. Do not over-
tighten the jet.

Filtration is one of the most important steps you can take to ensure clean, clear water. It is far less expensive to 
fix water clarity problems by filtering your spa than by using excessive amounts of chemicals, excessive filtration 
times, or by water replacement.

Set the spa in SERENITY MODE before you remove the filter. SERENITY MODE pauses all spa operations 
for service functions like cleaning or replacing the filter. See page 11 for instructions on using SERENITY 
MODE.

1. Remove the filter by unscrewing it and pulling it up and out.

2. Place the dirty filter into a bucket of water deep enough to cover the filter. Add 8 oz. of liquid filter cleaner to 
the bucket of water.

Note: It is a good idea to keep a spare filter to use in the spa while the dirty filter is being deep cleaned. This way, 
you can rotate the filters and both will last longer.

3. Soak the filter for a minimum of 24 hours.

4. Spray the filter with a water hose. Spray each pleat carefully.

5. Reinstall the filter. Do not overtighten.

Cleaning and Replacing the Filter

Draining Your Portable Spa
Your spa should be drained every four to six months for cleaning and maintenance and refilled with fresh tap 
water. See page 19 for instructions on cleaning the shell, cover, and pillows. See page 7 for instructions on 
refilling your spa. Before you begin, turn off power to the spa at the breaker and remove all filters.

1. Locate your drain.

For spas with drain inside the spa

Remove the screws to the access panel and open it. Locate hose ending with the ¾ inch hose-bib fixture as 
shown below.

For spas with cabinet-mounted drain

Pull the knob out of the cabinet. The cabinet drain is screwed into the drain pull knob.

For spas with cabinet-mounted drainFor spas with drain inside the spa

2. Remove the cap.

Make sure the valve is in the closed position, then unscrew and remove the cap. Unscrew the cap.

3. Connect valve to a garden hose.

Attach a garden hose to the hose-bib fixture. Place the other end of the garden hose where you would like the 
water to drain.

4. Drain the spa.

Turn the valve on the hose-bib fixture to open the drain. When the spa has drained completely, turn the valve on 
the hose-bib fixture, remove garden hose, and replace the cap.

1
Pull it all out

2 3
Once

4

5
Once

6 7

Push it all in

8
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Important! Keep the spa covered when not in use!

• Covered spas will use less electricity in maintaining your set temperature.

• Covering your spa will protect your spa’s finish from the sun’s ultraviolet rays.

• You are required to keep the spa covered to maintain warranty coverage.

• Covering your spa helps prevent children from drowning in the spa.

In addition, while the spa cover is rigid, it is not designed to support any weight. Therefore, as a safety precaution 

and to preserve the life of your cover, you must not sit, stand, or lie on it, nor should you place objects of any kind 
on top of it.

Spa Cover and Locking System Installation

Step 1 - Place cover on spa. Make sure it is correctly positioned.

Step 2 - Position the tie-down hardware (attached to the straps of your cover) on the side of the spa so they are 
easily reached by the cover tie-down straps.

Step 3 - With the straps pulled taut (but not overly tight), lightly drill the location for screw placement. Gently drill 
3 holesone for each screw slot in the lock. (If you do not have a low torque drill, use the lowest torque setting on 
the drill you have.) DO NOT drill all the way in but instead just make a guide for starters.

Step 4 - Use a screwdriver to finish screwing in the 3 screws. (Repeat this process for the other 3 corners.)

Step 5 - Keep the cover fastened down at all times when not in use. Locking hardware may be locked with a key 
(which is provided).

Step 6 - The provided key will allow you to lock down spa access.

WARNING
AVOID

DROWNING
RISK

FALURE TO FOLLOW INSTRUCTIONS MAY RESULT IN INJURY OR DROWNING
NON-SECURED OR IMPROPERLY SECURED COVERS ARE A HAZARD
REMOVE COVER COMPLETELY BEFORE ENTRY OF BATHERS
ENTRAPMENT POSSIBLE
KEEP COVER ON SPA AND LOCKED WHEN NOT IN USEKEY

LOCK



17 18

Optional Bluetooth Sound System
The sound system is ready to pair when it is not already connected to another device. To pair your device , first 
make sure you are close enough to the  system, and that it is turned on.
1. Open the Bluetooth settings on your device. The location of the settings will depend on the device you are 
using.
2. In these settings, turn Bluetooth on, if it is not already.

3. Choose " JOYONWAY " from the list of available devices.

4. When prompted, enter 2288 as the password. Your device should now be paired with the system, and ready 
to use.

Once the pairing is done and connection has been established between the devices, the system will be ready to 
start playing the selected audio.If the device moves out of range and loses connection it should reconnect 
automatically as soon as it is close enough. This should happen without going through the menu again.

Cleaning Your Spa
Spa Cover and Pillows
Due to the constant punishment your spa cover and pillows receive, you should protect them by applying a vinyl 
and leather cleaner as part of your monthly maintenance plan. Use a product that is specifically designed to 
protect spa covers and pillows from chemical and ultraviolet light damage without leaving an oily residue behind 
that is normally associated with common automotive vinyl protectants.

Warning: Do not use automotive vinyl protectants on spa covers or pillows. These products are generally 
oil-based and will cause severe water clarity issues that are difficult to correct.

Spa Shell
Each time you drain your spa, before you refill it you should clean your spa shell with an all-purpose cleaner and 
apply a coat of surface protectant.

Use a low detergent, non-abrasive cleaner specifically formulated to clean the spa without damaging its acrylic 
finish.

Use a non-oil based surface protectant that is specifically formulated to protect the spa’s finish from the 

chemicals and minerals associated with normal spa use.

Vacation Care
You can leave your spa unattended for up to two weeks if you follow these instructions.

ALWAYS lock your cover using the cover locks if you plan to be away from home and the spa is filled 
with water.

1. Select the Low Range temp choice used for vacation mode.

2. Following the water quality instructions starting on page 21, adjust the pH.

3. Shock the water (add either chlorine or bromine sanitizer).

4. When you return, check and adjust the pH and shock the water.

If you will not be using your spa for longer than 14 days and a spa maintenance service is not available, we 
strongly recommend you drain or winterize your spa.

— Cleaning and Maintenance — — Sound System —
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— Water Clarity — — Appendix —

This section is intended for new spa owners with no experience with water chemistry. Everyone’s experience 
with maintaining water quality is different, but there are some general concepts you need to know.

Water maintenance is not difficult, although it requires regular attention. The most important thing to understand 
about taking care of your spa water is that preventive action is much easier than correcting water quality issues.
Before you begin, we recommend you become familiar with some water quality terms and their definitions.

Whether you’re filling your spa for the first time (see page 7) or refilling it after draining it for regular maintenance 
(see page 15), start and maintain your spa water by following the plan we describe in this section.

Maintaining your water quality helps the enjoyment of your spa and extends your spa’s life by preventing 
damage from neglect and chemical abuse.

 Chemical Balance

You will need to test and adjust the chemical balance of your spa water. Although this is not 
difficult, it needs to be done regularly.
You need to test the level of calcium hardness, total alkalinity, and pH.
Spa owners with a bromine generator also need to check 

 Sanitation and Shock

Sanitizers kill bacteria and viruses and keep the water clean. A low sanitizer level will allow 
microbes to grow quickly in the spa water. We recommend using either chlorine or bromine as 
your sanitizer.
You also need to add shock to the water to stimulate the chemical sanitizer. How much you use 
and how often depend on frequency and intensity of use.

 Filtration

Cleaning your filter regularly is the easiest and most effective single thing you can do to keep 
your water clear.
A clogged or dirty filter will cause the heater and pump to work harder than they need to, possibly 
causing them to fail.
The spa’s heating system will only function with the proper amount of water flow through the 
system.

 Regularity

Clear water requires regular maintenance. Establish a routine based on a regular schedule for 
your spa water maintenance.

①

③

②

④

Basic Troubleshooting
The troubleshooting guidance provided here is intended to cover the most common problems a spa owner may 
encouter. If you have any questions, please contact us at +1 (423) 333-9782.

Symptom

Problems starting up

Pump won't prime

Breaker keeps shutting off

Power and system problems

System won’t start up or
breaker keeps shutting off

Control panel doesn’t respond

Spa does not turn off

Message on the control panel

Possible Solutions

See priming instructions on page 10.

Reset the GFCI breaker. If this continues, contact your dealer or a qualified 
spa technician.

Power may be shut off. Turn on GFCI circuit breaker. If this continues, 
contact your dealer or a qualified spa technician.

Turn on or reset the GFCI circuit breaker. If this does not solve the 
problem, contact your dealer or a qualified spa technician.

If you hear the pump running but the control panel doesn’t respond, 
contact your dealer.

Spa may be trying to heat up. Check if spa is in Ready or Rest mode.

In cold climates, if spa is not equipped with full foam or any kind of 
insulation, it will try to maintain the set temperature. Set the spa to low 
temperature range and set the temperature to 80°F.

Spa may be in filter cycle. If it is, this is normal and no adjustment is 
necessary.

There may be a problem. Please scan the QR code on page 11 for 
instructions.

All spa covers are designed with a tapered height, angling downward from the center to the sides to drive off rain 
and prevent water from pooling. The covers listed below are filled with either 1.5 lb or 2.0 lb foam.

Covers

Standard

Standard

 
3.5” - 2.5” / 88mm - 64mm 
1.5 Lb. foam 

3.5”
2.5”1.5 Lb. foam 
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Symptom

Heat problems

Spa water does not get hot

Spa overheats - temperature 
greater than 110°F / 43°C

Possible Solutions

Spa may be in low temperature range. Set the spa to high temperature 
range. 

The filter may be dirty or may need to be replaced. Clean or replace the 
filter. 

The water level may be too low. Fill the spa with water level at 4 to 6 inches 
from the top.

The temperature is not turned up high enough. Raise temperature on 
topside control.

Cover the spa. The cover will keep heat in the spa and help keep heat from 
escaping. Make sure cover is on at all times when spa is not in use. 

The heater element may be old, deteriorated, coated with scale, or 
defective. Contact your dealer for more assistance.

The gate valves may be partially or completely closed. NEVER OPERATE 
YOUR SPA WITH THE GATE VALVES CLOSED!

Overheating can occur during summer months and may not necessarily 
indicate a malfunction. When it occurs, a message code may also appear 
on the control panel.

Temperature may be set too high. Turn the set temperature down to a 
lower temperature.

Filtration time may be too long. Turn the filtration cycles down during the 
warm months.

The spa may not be properly ventilated. Make sure the front of the spa is 
not blocked to allow air flow. 

High speed pumps may have been running too long. Limit pump running 
time to no more than 15 to 30 minutes.

Symptom

Water pressure problems

Low water pressure

No water pressure (no water 
stream from any jets)

Jets surge on and off

Pump problems

Pump runs constantly – 
will not shut of

Noisy pump

Possible Solutions

Jet valves may be partially or fully closed. Open the jet valves.

Filter cartridge may be dirty. Clean or replace the filter.

Pump may have airlock. Remove airlock by priming spa (page 10)

The suction fittings may be blocked. Remove any debris that may be 
blocking them.

The filter skimmer may be blocked. Remove the blockage.

Gate valves may be closed. Open gate valves. Note: Never operate your 
spa with the gate valves closed!

Spa may be running in filtration mode. Press JETS or JETS 1 button to turn 
on high speed pump.

Power may be switched off. Turn the power back on.

The pump may be defective. After you have tried all other troubleshooting, 
contact your dealer for assistance.

Water level may be too low. Add water to normal level.

There may be a problem with circuit board. Contact your dealer

The water level may be too low. Fill the spa with water level at 4 to 6 inches 
from the top.

Filter cartridge may be dirty. Clean or replace the filter.

Pump may have airlock. Remove airlock by priming spa (page 10)

The suction fittings may be blocked. Remove any debris that may be 
blocking the suction fittings.

Gate valves may be closed. Open gate valves. Note: Never operate your 
spa with the gate valves closed!

Air may be leaking into the suction line. Contact your dealer for assistance.

Debris may be inside the pump. Contact your dealer for assistance.

Noise may be a sign of damage. Contact your dealer for service.
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Symptom

Pump turns off during 
operation

Pump has a burning 
smell while running

Pump does not run

Possible Solutions

Automatic timer may have completed its cycle. Press JETS or JETS 1 button 
to start the cycle again.

Pump may have overheated due to the vents on the equipment door being 
blocked. Make sure the front of the spa is not blocked to allow air flow.

The pump motor may be defective. Contact your dealer for assistance.

A burning smell may be a sign of damage. Contact your dealer for service.

Pump may have over heated. Let it cool for an hour and try operating the spa 
for a shorter time.

Power to the spa may be shut off. Turn on or reset the GFCI circuit breaker. 
If this does not solve the problem, contact your dealer or a qualified spa 
technician.

LIMITED WARRANTY

1. “Warrantor”: Lifesmart 339 N. Berry St., Brea CA 92821; 657-341-0362

2. “You, Your, Purchaser”: the individual that purchased the Product who is to receive any benefit pursuant 
to the terms and conditions of this Agreement.

3. “Retailer”: the seller of the Product that is covered under this Agreement.

4. “Agreement”: this document, which describes the terms, conditions, requirements, limitations and 
exclusions with regard to Your Product.

5. “Product”: the eligible Lifesmart Product purchased from the Retailer that is to be covered under this 
Agreement.

6. “Original Purchase Price”: the amount paid by the Purchaser to the Retailer (excluding any taxes and/or 
fees) for the Product (as evidenced on Purchaser’s original sales receipt).

7. “Breakdown”: the mechanical or electrical failure of the covered Product to perform its intended function 
due to defects in materials or workmanship.

8. “Reasonable Precaution”: all measures that would be sensible for a person to take in order to protect their 
Product from circumstances that would cause damage and/or failure of the Product.

9. “Commercial Use”: Products that have been specifically manufactured for commercial use as well as any 
product used for non-residential use; including rental, business, educational, institutional and/or heavy 
industrial use. COMMERCIAL USE IS NOT COVERED.

10. “Abuse”: the intentional treatment of the Product in a harmful, injurious, malicious or offensive manner 
which results in damage and/or failure. ABUSE IS NOT COVERED.

11. “Cosmetic Damage”: damages or changes to the physical appearance of the Product that does not 
impede or hinder its normal operational function, such as scratches, abrasions, or changes in color, 
texture, or finish. COSMETIC DAMAGE IS NOT COVERED.

12. “Sales Receipt”: the receipt document (paper or email) provided as proof of Your Product purchase that 
indicates the date in which the Product was purchased along with the Product purchase price and as of 
its purchase date.

In order to protect and preserve Your limited warranty rights, please go to 
lifesmartproducts.com/warranty-registration/ and register Your new Product. Failure to do so may result in 
significant service delays when you have a Claim.

PLEASE READ THIS AGREEMENT CAREFULLY. THIS LIMITED WARRANTY (“AGREEMENT”) GIVES 
YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM 
STATE TO STATE.

IMPORTANT! Registration of Limited Warranty Rights

KEY TERMS: Throughout this Agreement, the following capitalized words have the stated meaning:
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1. REPAIR OR REPLACEMENT NOT PRIOR AUTHORIZED BY WARRANTOR OR ITS 
REPRESENTATIVE;

2. ANY DAMAGE OF ANY KIND TO THE PRODUCT OTHER THAN A BREAKDOWN (AS DEFINED IN 
KEY TERMS. OF THIS AGREEMENT);

3. POWER SURGE;

4. CHAIRS IN OUTDOOR APPLICATIONS;

5. NORMAL WEAR/TEAR/WEATHERING;

6. PET/CONSUMER ACCIDENTS;

7. A PROBLEM IN WHICH THE CAUSE CANNOT BE CLEARLY IDENTIFIED AS A MECHANICAL OR 
ELECTRICAL FAILURE CAUSED BY MANUFACTURER DEFECTS IN MATERIALS OR 
WORKMANSHIP;

8. ATTACHMENTS OR ACCESSORIES, OR ARISING FROM THE USE OF ANY ATTACHMENTS OR 
ACCESSORIES WITH THE COVERED PRODUCT;

9. ROUTINE INSPECTIONS, SERVICE, ADJUSTMENTS OR CLEANING, OR ANY DAMAGE CAUSED TO 
THE PRODUCT DURING THESE PROCESSES;

10. ANY COVERED PRODUCT THAT HAS BEEN UTILIZED FOR “COMMERCIAL USE” (AS DEFINED IN 
SECTION A. OF THIS AGREEMENT);

11. COSMETIC DAMAGE (AS DEFINED IN SECTION A. OF THIS AGREEMENT), IMPERFECTIONS, 
NOISES, SQUEAKS, VIBRATION, WOBBLING AND ANY ISSUE IN WHICH THE FUNCTIONALITY OF 
THE PRODUCT AS IT WAS ORIGINALLY DESIGNED IS NOT IMPAIRED;

12. ANY EXPENDABLE OR CONSUMER REPLACEABLE ITEM REQUIRED TO BE USED WITH THE 
COVERED PRODUCT, SUCH AS BAGS, BASKETS, BATTERIES, BELTS, BOLTS, BULBS, CABLES, 
CONNECTORS, CORDS, FILTERS, FUSES, OR LINT SCREENS;

13. REPAIR, REPLACEMENT OR SERVICE TO A PERSONALIZED APPLICATION, FUNCTIONALITY OR 
STORED DATA IN CONJUNCTION WITH YOUR COVERED PRODUCT, INCLUDING BUT NOT 
LIMITED TO: DOWNLOADED APPS OR SOFTWARE;

14. REMOVAL OR REINSTALLATION OF INACCESSIBLE FURNITURE OR BUILT-IN FIXTURES (i.e. 
TRIM, DECORATIVE PANELS, FLOORING, CABINETRY, ISLANDS, COUNTERTOPS, DRYWALL) 
THAT INTERFERE WITH THE SERVICING, REMOVAL OR REPLACEMENT OF THE PRODUCT.

15. LIQUID, ANIMAL INHABITATION, INSECT INFESTATION, LACK OF ROUTINE CARE, CLEANING AND 
GENERAL MAINTENANCE;

16. VISIBLE SIGNS OF ABUSE (AS DEFINED IN SECTION A. OF THIS AGREEMENT), NEGLIGENT USE, 
MISUSE OR USE OF THE PRODUCT IN A RECKLESS MANNER;

17. COVERED PRODUCT WITH REMOVED OR ALTERED SERIAL NUMBERS;

WHAT IS NOT COVERED (GENERAL EXCLUSIONS): AS RELATED AND APPLICABLE TO THE COVERED 
PRODUCT, THIS LIMITED WARRANTY AGREEMENT DOES NOT COVER ANY BREAKDOWN, FAILURE, 
LOSS, REPAIR OR DAMAGE IN CONNECTION WITH OR RESULTING FROM:

TERM: Coverage under this Agreement is only valid for the period of one (1) year from the date of purchase 
of the Product as indicated on Your Sales Receipt. Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not apply to you.

TERRITORY: This Agreement is only valid for a Product purchased from a Retailer domiciled in the 
contiguous United States of America, plus Alaska and Hawaii. NOTICE: this Agreement is NOT valid in any 
other jurisdiction; including any outlying U.S. territories, Puerto Rico, and Canada.

COVERAGE DESCRIPTION: COVERAGE UNDER THIS AGREEMENT IS ONLY APPLICABLE TO THE 
ORIGINAL PURCHASER AND PRODUCT THAT HAS BEEN PROPERLY REGISTERED WITH THE 
WARRANTOR. In the event of a covered Breakdown occurring during the valid Term period, Warrantor agrees 
to repair or replace the Product with a new item (at Warrantor’s sole discretion). This Agreement only covers 
a repair or replacement that has received prior authorization from the Warrantor or its representative. 
Purchaser must take every Reasonable Precaution to protect the Product from accidental or deliberate 
damage. To receive a benefit under this Agreement, Purchaser is obligated to provide the Warrantor or its 
representative with any/all information relating to the cause and nature of any claim in association with the 
Product. This information may include a sworn written statement on the Warrantor’s forms affirming: 1) that 
the damage occurred as Purchaser has represented; 2) that the Product was functioning properly at the time 
in which the Breakdown occurred; and 3) the Reasonable Precautions that were taken with the Product after 
Breakdown was suspected. Warrantor reserves the right to perform its own laboratory testing on the Product 
in order to substantiate any claim made by the Purchaser, using manufacturer laboratory testing 
procedures.ANY MISREPRESENTATION OR ATTEMPT TO DEFRAUD THE WARRANTOR AND/OR ITS 
AUTHORIZED REPRESENTATIVE; INCLUDING COLLUSION BETWEEN THE PURCHASER AND ANY 
THIRD PARTIES, WILL RESULT IN A DENIAL OF COVERAGE UNDER THIS AGREEMENT AND 
POSSIBLE LEGAL ACTION AS PERMITTED BY LAW. PLEASE CAREFULLY REVIEW THE WHAT IS 
NOT COVERED (GENERAL EXCLUSIONS) SECTION, AS NOT ALL FAILURES, DAMAGES, EVENTS 
ARE COVERED UNDER THIS AGREEMENT.

SHIPPING: The purchaser is responsible for insuring any parts shipped or returned, if desired. The purchaser 
is responsible to prepay any shipping charges (both ways) including, but not limited to taxes and duties. All 
exchanged parts and products replaced under this warranty will become the property of the 
manufacturer.

CLAIMS PROCESS: To submit a claim under this Agreement, Purchaser must: 

A. If you have not already registered Your Product, please first visit 
lifesmartproducts.com/warranty-registration/

B. If you have already registered Your Product, please call 1-657-341-0362 to initiate Your Claim; Please 
have you’re your model and serial number ready. Provide all details concerning the claim and 
Breakdown of the Product; and follow all further instructions requested for claim processing. The 
Warrantor will provide authorization for covered repairs as soon as reasonably possible after the 
request has been made and within normal business hours. Once the Warrantor has confirmed 
eligibility under your Agreement, a Claim authorization number will be issued to you along with 
additional information and/or instructions for obtaining service on your Product. Further instructions 
are based upon each individual situation and information/details provided and can vary on a 
case-by-case basis.
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To begin an arbitration proceeding, You must send a letter requesting arbitration and describing Your claim to 
Administrator at P.O. Box 1189, Bedford, TX 76095, ATTN: Legal Dept. The arbitration will be conducted by 
the American Arbitration Association (AAA) under its rules, including the AAA’s Supplementary Procedures for 
Consumer-Related Disputes. The AAA’s rules are available at www.adr.org or by calling 1-800-778-7879. 
Payment of all filing, administration and arbitrator fees will be governed by the AAA’s rules. We will reimburse 
those fees for claims totaling less than $10,000 unless the arbitrator determines the claims are frivolous. 
Likewise, We will not seek attorneys’ fees and costs in arbitration unless the arbitrator determines the claims 
are frivolous. You may choose to have the arbitration conducted by telephone, based on written submissions, 
or in person in the county where You live or at another mutually agreed location. We each agree that any 
dispute resolution proceedings will be conducted only on an individual basis and not in a class, consolidated 
or representative action. If for any reason a claim proceeds in court rather than in arbitration, we each waive 
any right to a jury trial.

This Agreement including the terms, conditions, limitations, exceptions and exclusions, and Your sales 
receipt, constitute the entire agreement between Us and You and no representation, promise or condition not 
contained herein shall modify these items, except as required by law.

EXCEPT AS OTHERWISE SPECIFICALLY STATED HEREIN, WARRANTOR MAKES NO 
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, TO THE EXTENT 
PERMITTED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, ABOUT YOUR PRODUCT.

RIOT, NUCLEAR RADIATION, WAR / HOSTILE ACTION, RADIOACTIVE CONTAMINATION, 
VANDALISM, THEFT, OR LOSS (DEFINED AS UNFORESEEN DISAPPEARANCE OF THE COVERED 
PRODUCT), INADEQUATE PLUMBING, EXPOSURE TO WEATHER CONDITIONS OR EXTERNAL 
PERILS OF NATURE (INCLUDING BUT NOT LIMITED TO: FIRE, FLOOD, SMOKE, SAND, DIRT, 
LIGHTNING, HUMIDITY, LIQUID DAMAGE OF ANY KIND, STORMS, WIND, HAIL AND EARTHQUAKE);

ANY SUBSEQUENT OR CONSEQUENTIAL EVENTS RESULTING FROM A BREAKDOWN (AS 
DEFINED IN THE KEY TERMS SECTION OF THIS AGREEMENT), INCLUDING BUT NOT LIMITED TO: 
PROPERTY DAMAGE, LOST TIME OR LOST DATA RESULTING FROM THE BREAKDOWN OF ANY 
PRODUCT OR EQUIPMENT OR FROM DELAYS IN SERVICE OR THE INABILITY TO RENDER 
SERVICE UNDER THIS AGREEMENT (NOTE: SOME STATES DO NOT ALLOW THE EXCLUSION OF 
INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS EXCLUSION MAY NOT APPLY TO YOU);

COST OF REMOVAL OR DISPOSAL OF THE COVERED PRODUCT FROM YOUR POSSESSION 
WHEN A COVERED BREAKDOWN (AS DEFINED) HAS NOT OCCURRED; OR

ANYTHING PERFORMED IN CONFLICT OF THE TERRITORY PROVISION OF THIS AGREEMENT.

TRANSFERABILITY: This Agreement, and anything proclaimed hereunder, is not transferrable to any other 
person or item. This Agreement is only valid to the original Purchaser of the original Product.

CANCELLATION: This Agreement is non-cancellable.

WAIVERS & LIMIT OF LIABILITY: Unlimited number of repairs; until cumulatively, the total cost of repairs the 
Warrantor has paid equals the Original Purchase Price of the covered Product.

GENERAL PROVISIONS: 1. Waiver; Severability. The failure of any party to require performance by the 
other party of any provision hereof will not affect the full right to require such performance at any time 
thereafter; nor will the waiver by either party of a breach of any provision hereof be taken or held to be a waiver 
of the provision itself. In the event that any provision of these terms and conditions will be unenforceable or 
invalid under any applicable law or be so held by applicable court decision, such unenforceability or invalidity 
will not render these terms and conditions unenforceable or invalid as a whole and in such event, such 
provisions will be changed and interpreted so as to best accomplish the objectives of such unenforceable or 
invalid provision within the limits of applicable law or applicable court decisions. 2. Notices. You expressly 
consent to be contacted, for any and all purposes, at any telephone number, or physical or electronic address 
You provide Us. All notices or requests pertaining to this Contract will be in writing and may be sent by any 
reasonable means including by mail, email, facsimile, text message or recognized commercial overnight 
courier. Notices to You are considered delivered when sent to You by email or fax number that You provided 
to Us, or three (3) days after mailing to the street address You provided.

ARBITRATION: Any dispute or claim relating in any way to Your purchase or use of this Agreement will be 
resolved by binding arbitration, rather than in court, except that You may assert claims in small claims court if 
Your claims qualify. The Federal Arbitration Act and federal arbitration law apply to this agreement.

There is no judge or jury in arbitration, and court review of an arbitration award is limited. However, an 
arbitrator can award on an individual basis the same damages and relief as a court (including injunctive and 
declaratory relief or statutory damages) and must follow the Terms and Conditions of this Agreement as a 
court would.

18.

19.

20.

21.
APPLICABLE LAW


